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3.4

INFORMATION TECHNOLOGY SERVICES
The use of the technology resources of the College is a privilege, subject to users following the
terms of the Technology Use Policy, available on www.stmarys-ca.edu by search on “Tech Use
Policy.” The Chief Technology Officer is the head of Information Technology Services.

3.4.1

FACULTY COMPUTING SUPPORT
The Information Technology Services department (ITS) provides support for campus
information technology to faculty, staff and students. It furnishes hardware support, including
recommendations, configuration and installation, problem diagnosis, and software support,
including recommendations and installation, general trouble-shooting and drop-in support and
training via multiple “Tech Bar” locations. ITS also maintains several faculty resource facilities in
various locations on campus offering computer services in support of the academic mission of
the College. For further information contact ITS.

3.4.2

SAINT ALBERT HALL ACADEMIC COMPUTING FACILITY
The Saint Albert Hall Academic Computing Facility provides PC and Macintosh workstations
for use by registered Saint Mary's undergraduate and graduate students. The purpose of this
laboratory is two-fold: to provide computer-based hardware and general productivity software,
e.g., Microsoft's WORD, EXCEL, and PowerPoint, for students to complete course work
assigned by their instructors and, secondly, to make available to students computer-based tools
to enhance research and scholarly endeavor via the Internet, WWW, and external databases.
Various communications applications, such as E-Mail, are available in the Academic Computing
Facility.
“Tech Bar” staff are on duty in Saint Albert Hall to ensure that workstations, printers, and
network connections are functioning properly. In addition, Tech Bar staff work with other staff
in ITS to ensure that standard application software is working correctly and assist students if
application commands do not function properly. Tech Bar staff are not expected to instruct
students in the use of application software. The Academic Computing Facility’s hours of
operation are the same as those of the Library. As student need and classroom availability dictate,
electronic classrooms in Garaventa Hall are opened and operated in a fashion similar to that
observed by the Academic Computing Facility in the Library.

3.4.3

MEDIA SERVICES

3.4.3.1

Media Services
Media Services provides expertise, facilities, and services to support the audio-visual and
multimedia instructional needs of students and faculty. Media Services maintains instructional
media equipment in classrooms and delivers equipment to classrooms and other campus
locations as needed for instructional and administrative purposes. Media Services manages
lending pools for video and photo cameras, audio recorders etc. for use by students (with
authorization from a faculty member). For descriptions of available equipment and services,
please contact ITS.

3.4.3.2

Media Center
The Media Center will copy instructional material currently on VHS to DVD if there is no
copyright infringement.
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3.4.3.3

Faculty Instructional Media Support Services
Facilities and support for instructional media development for faculty are available via the Media
Center. Resources include facilities for making overhead transparencies and 35mm slides, flatbed
and slide scanning, OCR scanning of text, digital video editing and creation of documents for the
WWW in a variety of formats. For additional information or to schedule a consultation session,
please contact ITS.

3.4.4

ELECTRONIC CLASSROOMS
The Saint Albert Academic Computing Facility provides PC and Macintosh workstations for use
by SMC students, faculty and staff. The purpose of the facility is to provide access to standard
computer hardware and standard application software, e.g. Microsoft Word, Excel, and
PowerPoint, SPSS etc. The Macintosh computers in the facility provide the same software
applications as found in dedicated multimedia labs on campus, such as the Art Lab and
Garaventa 250. There are also high volume black and white laser printers in the Academic
Computing Facility as well as a color laser printer.
The hours of the Academic Computing Facility may vary throughout the year. Please check the
ITS web site (www.stmarys-ca.edu/it-services), or call the ITS Service Desk at (925) 631-4266 if
you have any question about the availability of the facility.
ITS supports several media-enabled classrooms on campus. For more information, please
contact IT Services to schedule a “Tech Check” that will familiarize you with the various
instructional technology available in campus classrooms.

3.4.5

NETWORK SERVICES
ITS provides support for academic network services. The campus network consists of a highspeed Ethernet backbone providing wired and wireless access to software applications and
devices that support activity in classrooms, laboratories, faculty offices, and computers in the
library and computer labs across campus.

3.4.6

ELECTRONIC MAIL SERVICE
The College has contracted with Google, Inc. to provide SMC-branded email to students, faculty
and staff using Google’s Gmail service, along with a set of Google Apps that are tightly
integrated with Gmail. For more information about Gmail and/or the Google Apps available to
all community members, please contact the IT Service Desk.

3.4.7

INTERNET ACCESS
ITS provides a high-speed connection on campus for all members of the College community. In
conjunction with the Office of College Communications, ITS also maintains the College web
site, www.stmarys-ca.edu, and an internal web site, my.stmarys-ca.edu, used for information,
discussion, and services of interest to the Saint Mary’s College community.

3.5

ADMINISTRATIVE ASSISTANCE
School administrative assistants are responsible to the Deans of the Schools, who, along with
department chairpersons, program directors, and faculty within the respective Schools, have
priority in the use of their services.
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